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Listen, Learn, Uplift
Purpose of Study

Image Source: Hep Free Hawai'i
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Hep C Burden in HI 

Image Source: Hep Free Hawai'i



Data Source: Ly, et al. 2020. CID. https://academic.oup.com/cid/article/71/5/1149/5581721; https://www.cdc.gov/nchs/pressroom/sosmap/life_expectancy/life_expectancy.htm

Hawaiʻi residents with hepatitis C

died >15 years 

earlier
compared to rest of state (2016-

2017). 

https://academic.oup.com/cid/article/71/5/1149/5581721
https://www.cdc.gov/nchs/pressroom/sosmap/life_expectancy/life_expectancy.htm


Most (88%) 
residents with 
hepatitis C

died earlier 
than rest of 
state

Data Source: https://health.hawaii.gov/harmreduction/data-highlight-premature-deaths-and-hepatitis-c-in-hawai%ca%bbi/

https://health.hawaii.gov/harmreduction/data-highlight-premature-deaths-and-hepatitis-c-in-hawai%ca%bbi/


Data Source: Stupplebeen, et al. 2019. HHHRC.

Among syringe service 
program clients in Hawaiʻi, 

more than half
were exposed 
to hepatitis C. 

Hep C



Data Source: Stupplebeen, et al. 2019. HHHRC.

Among syringe service 
program clients in Hawaiʻi 

6 out of 10 did 
not seek care, 
even though they had hep 
C. 



9

“Talk Story” Interviews
Culturally Congruent Research*

*Internal Review Board (# IRB00023105) approved  by Johns Hopkins University Bloomberg School of Public Health on February 8, 2023. 



10

Study Participants
Research Methodology

Consent

Verbal only

Anonymous

Recruit

Purposive

$50 gift card

Client

18 year old+

Current use

“The 
Van”

Largest SSP site

Familiar, easy



Semi-Structured Interviews
Research Methodology

Hep C Disease?

Other Thoughts?

Hep C Treatment?

Challenges?

Opportunities?

30 min 
max

11

March
17, 20, 22, 

23, 24

May I Record?
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Thematic Analysis
Research Methodology

o Reflect on interviews

o Use MS Office tool

o Clean transcriptions

o Summarize case themes

o Sort themes by topic area

15 
interviews

Image Source: Hep Free Hawai'i



13

Highlights of Themes
Participant Insights
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Hep C Disease
Highlights of Themes

"I know friends that have had it for years and 
years."

• PERSONAL CONNECTION

"What is it, eating away your liver somehow?"

• INCONSISTENT KNOWLEDGE

"It is very much contagious, and people are not 
aware that it's around us all the time."

• CONCERN ABOUT HEALTH

“Pretty 

much 

everybody 

I know has 

it.”
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Hep C Treatment
Highlights of Themes

"He’s better now, because he got treatment."

• PERSONAL CONNECTION

"Interferon is something good to get rid of it."

• AWARE OF OLD REGIMEN

"I didn't know there was treatment for it. Can 
you get pill?"

• UNAWARE OF, BUT INTERESTED IN NEW REGIMEN

“There's 

nothing really 

good about 

it, except it 

can be 

cured.”
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Treatment Challenges
Highlights of Themes

“Should not bow to stigma they have been 
brainwashed to believe!”

• PERCEIVED STIGMA

"It's devastating some of the stuff, you know, 
what we do to ourselves?"

• ONGOING SUBSTANCE USE

"Not everybody got a phone."; "Not everybody 
on...the internet.“; "Painful to bus all the time.”

• LOGISTICS OF MAKING APPOINTMENTS

“Probably 

just be 

shame, 

yeah?”
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Treatment Opportunities
Highlights of Themes

"If there was a place people could go like once a week 
to get their medication. Like if the van gave it out."

• CO-LOCATED SERVICES AT SYRINGE EXCHANGE

"People come here every day and repeat business is 
phenomenal."

• PRINT CAMPAIGN AT THE SYRINGE EXCHANGE

“Listen...Hep C is curable!”; “Things have changed. 
Read this.”; "Look. It's curable!"

• URGENT, DIRECTIVE, AND SHORT MESSAGING

“Just come 

to the same 

spot where 

the van is.”



18

Other Insights
Highlights of Themes

"I really like you guys...providing us with 
everything, and I appreciate that."

• APPRECIATION FOR SYRINGE EXCHANGE AS SERVICE HUB 

"I want to go to sleep somewhere I don’t have 
to worry."

"I don't have water. I don't have money to get, 
but I need, and I’m thirsty."

• REQUEST TO ADDRESS BASIC NEEDS

“I love these 

guys. They’re 

doing 

everything 

they can.”
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Study Limitations
Highlights of Themes

Depth v. 
Breadth

More to 
explore

Recall 
Ability

Social 
Desirability

Interviewer 
Perspectives

Audio 
Quality 
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Data for Action 

Next Steps

Image Source: Hep Free Hawai'i
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Align
Data for Action 
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Align w Data
Data for Action 
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Align w Strategy
Data for Action 
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Access by Report 
Data for Action 

https://health.hawaii.gov/harmreduction
/people-who-use-drugs-talk-about-hep-c/

https://health.hawaii.gov/harmreduction/people-who-use-drugs-talk-about-hep-c/
https://health.hawaii.gov/harmreduction/people-who-use-drugs-talk-about-hep-c/
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Access by Infographic 
Data for Action 

https://health.hawaii.gov/harmreduction
/people-who-use-drugs-talk-about-hep-c/

https://health.hawaii.gov/harmreduction/people-who-use-drugs-talk-about-hep-c/
https://health.hawaii.gov/harmreduction/people-who-use-drugs-talk-about-hep-c/
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Access by Website
Data for Action 
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Amplify thru DOH
Data for Action 

https://health.hawaii.gov/news/newsroom/doh-report-
identifies-opportunities-to-eliminate-hepatitis-c-among-

vulnerable-communities/

https://health.hawaii.gov/news/newsroom/doh-report-identifies-opportunities-to-eliminate-hepatitis-c-among-vulnerable-communities/
https://health.hawaii.gov/news/newsroom/doh-report-identifies-opportunities-to-eliminate-hepatitis-c-among-vulnerable-communities/
https://health.hawaii.gov/news/newsroom/doh-report-identifies-opportunities-to-eliminate-hepatitis-c-among-vulnerable-communities/
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Amplify thru Media3

Data for Action 
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Amplify thru Socials4

Data for Action 
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Amplify thru SEP
Data for Action 



VOICES TO ACTION

OPIOID 
SETTLEMENT

SEP-BASED 
TREATMENT

POLICY CHANGE

NEEDS-BASED 
EXCHANGE

MORE 
“TALK STORY”

Image Source: Hep Free Hawai'i



“I WANNA LIVE
A FULL LIFE”

Mahalo Dr. Danielle German, syringe exchange workers, 
study participants, and all people who use drugs in Hawaiʻi 
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