
We have an app for the 2023 National HIV and 
Hepatitis Technical Assistance Meeting!
It has all the important information you’ll need for the event, and features 
to enhance your event experience.

MOBILE APP
1. Search “Expo Pass” in the Apple App Store or 

Google Play Store
2. Open the “Expo Pass Mobile App” and click 

“CREATE AN ACCOUNT”
3. Complete your account information and click 

“CREATE MY ACCOUNT”
a. You must create an account using the same 

email you used to register for the event.
4. Verify your new account by clicking on the teal 

Magic Link button in the email that was sent to 
you from support@exposent.com.
a. This must be done via mobile device. You 

cannot click on the Mobile Magic Link button 
in your email form your computer.

5. When you click on the Mobile Magic Link button 
in your email, it will open the app and take you to 
your event. Click “ENTER”.

6. Now you are all set to utilize the Expo Pass 
mobile app for your event.

WEB BROWSER APP
1. Find and open the Magic Link 

Email from support@exposent.
com titled “Access 2023 National 
HIV and Hepatitis Technical 
Assistance Meeting with this 
Magic Link: Event Code - “ OR 
“2023 National HIV and Hepatitis 
Technical Assistance Meeting is 
starting soon!”

2. Once you open the email, click on 
the blue “Magic Link” button or 
copy the URL into your supported 
browser. This will take you to the 
Event.

3. Click “Accept” to agree to the 
Expo Pass Terms of Service and 
Privacy Policy.

4. You are now in the Virtual Event!


