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PHE Unwind Overview

2020

• January: Public Health Emergency begins

• March: Families First Coronavirus Relief Act 
(FFCRA)

• Continuous coverage requirement effective 
January 1, 2020, through the end of the PHE

2022

• December: Congress passes Consolidated 
Appropriations Act
• Decouples Medicaid continuous enrollment from 

the end of the PHE

2023

• March 31: Last day of Medicaid continuous 
enrollment provisions

• April: MDHHS begins to restart redeterminations

Current Status:

• States can begin redeterminations and 
terminate Medicaid enrollment of 
individuals who no longer meet Medicaid 
eligibility requirements on or after April 1, 
2023

• MDHHS will begin redeterminations for the 
June 2023 cohort, starting with passive 
enrollment in April 2023

• July 1, 2023: first day beneficiaries will have 
coverage terminations in Michigan



Medicaid Redeterminations Timeline

July 2023

First cohort of terminations is effective

June 2023

Local Offices process redeterminations

May 2023

Redeterminations mailed

April 2023 

Passive Renewal

March 2023

Alert letter mailed

144,415

62,817

51,808

Projected Average Monthly Beneficiary 
Redeterminations (259,040)

Local Office Processing Redetermination Not Returned Passively Renewed



Monthly Alert 
Letter



Communication Resources
• Media Campaign: radio, 

social media, minority 
media outlets

• Toolkit for community 
and provider partners:

• Social media and 
web resources

• Beneficiary letters 
and flyers

• Additional print 
materials such as 
wallet card, posters, 
and brochure

• Many of the materials 
have been translated 
into Spanish and Arabic



Toolkit Materials



Key Question: If 
we know who 

has HIV on 
Medicaid, can we 
supplement their 
outreach efforts 
to assure PWH 

don’t get kicked 
off Medicaid?  

• HRSA SPNS Project with NASTAD HRSA 21-083

• Have matched all PWH in Michigan in eHARS to the 
Medicaid data warehouse (over 6,000)

• Maintained linkage to report to CMS on the Adult 
Core Data Set VLS measure

• Medicaid has a mail-based strategy

• Checked the address that Medicaid had as their 
official address to our addresses (eHARS, CW, 
electronic laboratory reporting)

• Found about 1800 PWH with discrepant addresses 
(out of roughly 6000)

 



Medicaid & eHARS Address Comparison

Results:

7,392 
PLWH

2,837

2,783 1,810

902

908

973
54

4,555

Medicaid Address 

different from eHARS

Medicaid Address the 

same as eHARS

Address in eHARS 

complete

Address in eHARS 

incomplete

Address from eHARS 

more recent than 

Medicaid

Address from Medicaid 

more recent than 

eHARS

Enrolled in RW

Not enrolled in RW



Directly Call 
PWH on 

Medicaid and 
also in RW

For those with discrepant 
addresses (1800)

Text PWH on 
Medicaid both 
on RW and not 

on RW 

Send list of 
names of PHW 

on Medicaid 
but NOT on 

RW to Health 
Plans



Directly Call PWH 

on Medicaid and 
also in RW

• About 900 people

• Prioritizing them based on their recertification 
month

• Certified navigator on MDHHS staff-works in ADAP 
but prior experience in human services—
understands Marketplace, food, housing

• Leaving notes in CW for direct case manager

• Very few answers

• Tracking data over time

• Have heard concerns about food



Text PWH on 

Medicaid both on 
RW and not on RW

• About 1800 total people

• We could only text those that consented to texting in 
the eligibility system (830)

• Enterprise texting system used for mpox, COVID

• PWH will receive a text BEFORE their mail delivery 
attempt fails

• “This is Michigan Dept. of Health & Human Services 
with important information about your health care 
coverage. Action is needed to continue receiving 
benefits. Complete your renewal by logging into 
Michigan.gov/MIBridges, returning the form by mail”

• 496 messages successfully delivered
• 321 not delivered 
• Used Medicaid’s phone number, not ours



Send list of names 

of PHW on 
Medicaid but NOT 
on RW to Health 

Plans

• 909 PWH on Medicaid with discrepant address but 
NOT ENROLLED in RW

• 84% enrolled in one of 9 health plans, 6% on FFS, 
remainder 10% some other situation

• Provided back to the plans what we think their 
current address is



Questions
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