
Self-Testing Strategies for HIV Testing 
and PrEP Access Webinar Series

Webinar 3: Integrating Self-Testing for PrEP with Providers and Partners 
January 13, 2021 | 2:00 PM – 3:30 PM



Agenda
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CDC Introduction 
Maria E. Alvarez (CDC)

Promotional Tools for Self-Testing Available from CDC
Francisco Ruiz (CDC) 

Express visits: Integration of no-contact lab visits to 
PrEP clinical care and support services
Jeanelle Kline and Liz Thompson (Howard Brown 

Health) 
Fulfilling orders for at-home testing kits with tailored 

information and setting up virtual linkage to other 
support services
Cody Shafer (Iowa Dept. of Health)

Q&A/Open Discussion



CDC Communication Tools for Self-Testing & PrEP
Let’s Stop HIV Together Campaign
Francisco Ruiz, MS
Team Lead, National Partnerships
Prevention Communication Branch, Division of HIV/AIDS Prevention
Centers for Disease Control and Prevention

NASTAD Self-Testing Webinar Series
January 13, 2021



▪ Let’s Stop HIV Together Campaign
– Self-Testing, PrEP, & Other HIV Resources

▪ Implementing the Together Campaign
– Resources & Support

▪ Questions & Answers

Outline



Let’s Stop HIV Together Campaign
– Self-Testing, PrEP, & Other HIV Resources
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▪ HIV topic areas
– Testing
– Prevention

▪ Free digital and print resources

▪ Consumer and provider audiences

Let’s Stop HIV Together (Together) Campaign

– Treatment
– Stigma

– Videos
– Posters/Palm cards
– Brochures
– CMEs

– Web banners
– GIFs
– Memes
– Radio ads

▪ Priority populations www.cdc.gov/StopHIVTogether

http://www.cdc.gov/StopHIVTogether


▪ Formative Research
– Advisory work group
– Literature review
– Environmental scans
– Engagement of intended

audiences
▪ Concept and Message Testing

– Theory-driven
– Segmented audiences

▪ Media Strategy Development
▪ Launch and Implementation

– Effective channels
▪ Evaluation 

Systematic Approach to Health Communication

Concept &
Message

Development

Concept &
Message
Testing

Implementation

Evaluation &
Refinement

Formative
Research

www.cdc.gov/StopHIVTogether

http://www.cdc.gov/StopHIVTogether


▪ Co-branding with EHE logo on new campaign
materials

▪ Scaling up resources across four EHE pillars and
key populations (e.g., AA women, PWID)

▪ Prioritizing implementation in EHE jurisdictions
▪ Collaborating with HHS agencies and offices
▪ Supporting EHE-funded partners (e.g., health 

departments, CBOs, national organizations)
▪ Coordinating and supplementing media buys

with health departments

Together Integration with EHE Initiative



HIV Testing Digital and Print Resources

www.cdc.gov/StopHIVTogether/Testing

http://www.cdc.gov/StopHIVTogether/Testing


HIV Testing Digital and Print Resources (cont.)

www.cdc.gov/StopHIVTogether/Testing

http://www.cdc.gov/StopHIVTogether/Testing


HIV Testing Digital and Print Resources (cont.)

www.cdc.gov/StopHIVTogether/Testing

http://www.cdc.gov/StopHIVTogether/Testing


Animated HIV Testing Videos

www.cdc.gov/StopHIVTogether/Testing

http://www.cdc.gov/StopHIVTogether/Testing


HIV Testing Testimonial Videos

www.cdc.gov/StopHIVTogether/Testing

http://www.cdc.gov/StopHIVTogether/Testing


PrEP Digital and Print Resources

www.cdc.gov/StopHIVTogether/Prevention

http://www.cdc.gov/StopHIVTogether/Prevention


Treatment/Care Digital and Print Resources

www.cdc.gov/StopHIVTogether/Treatment

http://www.cdc.gov/StopHIVTogether/Treatment


HIV Nexus: A Clinical Resource

▪ Serves as a one-stop hub for resources
designed to support clinicians

▪ Contains latest research and information on
HIV prevention, screening, and treatment

▪ Provides access to free continuing medical 
education programs

▪ Highlights CDC guidelines and 
recommendations

▪ Includes patient education materials
www.cdc.gov/HIVNexus

http://www.cdc.gov/HIVNexus


Self-Testing & PrEP Resources for Providers

www.cdc.gov/HIVNexus

http://www.cdc.gov/HIVNexus


Self-Testing & PrEP Resources for Providers (cont.)

www.cdc.gov/HIVNexus

http://www.cdc.gov/HIVNexus


Additional Together HIV Resources

▪ Free bilingual (English and Spanish) 
digital and print resources: videos, 
palm cards, web banners, etc.

▪ Integrated sort capability to search
based on:
– Campaign
– Language
– Topic
– Audience
– Format

www.cdc.gov/StopHIVTogether

http://www.cdc.gov/StopHIVTogether


New Self-Testing Services Database

▪ List includes self-test services for 
free or at a reduced cost by 
jurisdiction

▪ Agencies can submit their
information via email
– hivwebmaster@cdc.gov

▪ Being integrated into comprehensive
HIV service locator by May 2021

www.cdc.gov/hiv/basics/hiv-testing/hiv-self-tests.html

mailto:hivwebmaster@cdc.gov
http://www.cdc.gov/hiv/basics/hiv-testing/hiv-self-tests.html


Updated CDC Self-Test Web Content

www.cdc.gov/hiv/basics/hiv-testing/hiv-self-tests.html

http://www.cdc.gov/hiv/basics/hiv-testing/hiv-self-tests.html


Content Syndication

▪ Allows partners to add CDC.gov content
to their own website
– Content is automatically updated in real time

▪ Content is in “Question and Answer”
format
– Users remain on your website

www.cdc.gov/hiv/library/syndicated

http://www.cdc.gov/hiv/library/syndicated


HIV Self-Testing Project

▪ Promotes free HIV self-test kit through
an online portal

▪ Includes creative development, social 
media strategies, and media buys
specifically for self-testing among 
priority populations

▪ Launches February 4, 2021

takemehome.org



Implementing the Together Campaign
– Resources & Support



▪ Download or request
digital and print 
materials

▪ Place across web,
social and digital 
media platforms

▪ Distribute at local
conferences and
events

Least Complex

▪ Include text with local
information (e.g., 
hotline number, 
website)

▪ Host campaign-
centered events

▪ Conduct photo shoot 
using local
participants

▪ Create campaign-
specific web, social
and digital media 
platforms

Most Complex

Implementation of Together Campaign
Utilize Localize Adapt



▪ Download or request
digital and print 
materials

▪ Place across web,
social and digital 
media platforms

▪ Distribute at local
conferences and
events

Implementation of Together Campaign (cont.)

Utilize



▪ Include text with local
information (e.g., 
hotline number, 
website)

▪ Host campaign-
centered events

Implementation of Together Campaign (cont.)

Localize



▪ Conduct photo shoot 
using local
participants

▪ Create campaign-
specific web, social
and digital media 
platforms

Implementation of Together Campaign (cont.)
Adapt



▪ Formative research across populations
▪ Bilingual resources (digital and print)

– Posters, palm cards, brochures, booth pop-ups, and ads
– Memes, GIFs, and social media toolkits
– Web banners and widgets
– Public service announcements (video and audio)
– Continuing Medical Education offerings
– Slide decks and talking points

▪ Campaign ambassadors (consumers and providers)
▪ Monitoring and evaluation tools and templates
▪ Technical assistance across campaign implementation stages

Resources to Implement the Together Campaign



▪ Coordination via project officer
▪ Email Together team

– StopHIVTogether@cdc.gov

▪ Request materials at CDC-Info
– www.cdc.gov/cdc-info/
– 800-CDC-INFO

▪ Submit request on Together website
– www.cdc.gov/stophivtogether/partnerships/become-a-partner.html

Requesting Support and Resources from Together

mailto:StopHIVTogether@cdc.gov
http://www.cdc.gov/cdc-info/
http://www.cdc.gov/stophivtogether/partnerships/become-a-partner.html


Questions & Answers



Facebook: @cdcHIV

Twitter: @cdc_HIVAIDS

Instagram: @stopHIVtogether

Email us at: StopHIVTogether@cdc.gov

mailto:StopHIVTogether@cdc.gov


Express visits: 
Integration of no-contact lab visits for PrEP

clinical care and support services

Liz Thompson, MPH

She/Her/Hers

Associate Director of Public Health Promotion

Jeanelle Kline, MSW

Fae/Faer/Faers

Manager of Biomedical HIV Prevention Interventions



Objectives

• Express Program Overview (Pre-COVID)
• Revised structure to support COVID-19 precautions
• Reduced-contact PrEP care
• Promoting PrEP during a pandemic



Howard Brown exists to eliminate the disparities in healthcare experienced 
by lesbian, gay, bisexual and transgender people through research, 
education and the provision of services that promote health and wellness.

Mission



Express Clinic Overview

With rising rates of sexually transmitted 
infections (STIs) and related health care 
costs, clinics across the U.S. urgently need 
to increase screening and treatment, while 
minimizing the impact on staff and 
systems. To address these needs, Howard 
Brown implemented STI express services, 
which refer to triage-based testing without 
a full clinical examination.



Express Clinic: Pre-COVID

• Community Space 

• (2) dedicated interview rooms

• (2) gender neutral bathrooms 
for specimen collection

• Micro-lab with Pneumatic 
Tube for rapid device 
processing.

• (2) Kiosks for paperless 
registration



COVID-19 Restructuring

• Express clinic sites re-assigned for 
community COVID-19 screening

• Low-barrier HIV/STI screening 
services at 2 sites

• Walk-in model now appointment-
based (same day appointments 
available)

• Patients have minimal contact with 
clinical staff

What has changed?



Registration & Lab Result Delivery

Registration is a paperless process that happens 
through the Healthvana platform.  

Appointments are made through the call center 
or on-site with triage staff and patients can 
register via Healthvana in advance through 

their cell phones.

PrEP Navigators may also assist patients with 
making appointments for their PrEP care.

Reduced-contact PrEP care



When making an appointment, a lab visit 
is scheduled within 7 days of a Telehealth 

appointment with the provider. 

Reduced-contact PrEP care

Telehealth



• PrEP Navigators provide support via 
phone; financial assistance applications 
are submitted digitally

• For additional support, patients can 
enroll in PrEP Care Plans via 
Healthvana

• Patients receive appointment 
reminders, adherence tips, and can ask 
PrEP Navigators questions about their 
care

PrEP Navigation & Retention



Promoting PrEP during a Pandemic

Providing outreach and access to PrEP 
through geo-social networking apps

GindR
Scruff
Jack’d

Outreaching 3 days a week for 3 hours a 
day

Currently have connected 25 clients to 
PrEP

     



Outreach in Action 



Self Testing Initiatives
January 13, 2021

Cody J. Shafer | he, him, his
Prevention Services Coordinator

HIV Special Projects Division



Session Overview 

 Iowa Background 
 Home Tes ting – Iowa TelePrEP Pilot 
 Home Tes ting – COVID 19 Response  
 Home Tes ting – 2021 and Beyond 



Iowa Background





Traditional Testing Initiatives

 Integra ted Tes ting Services  Contractors  
 Community Based Pharmacy Tes ting 
 Routine  Screening Project (FQHCs) 
 Community Based Screening Services  







Iowa TelePrEP Home 
Testing



Iowa TelePrEP 

 Telehea lth PrEP Delivery Service  – es t. 2016
 Patients  with payers  may e lect to use  commercia l labs .
 Reliant on partnerships  with traditiona l tes t s ites  to identify, 

recruit, and provide  tes ting se rvices . 

Even with these  vita l partnerships  – there  were  identified gaps  in 
access ible  se rvices  early on.  



Iowa TelePrEP 

Implemented home tes ting for a  se lect number of 
pa tients  to glean acceptability and feas ibility. 

• 6 Step At Home Tes t Kit 
• Only Available  for Male  Pa tients  
• Delivery by Amazon Dis tribution 
• Sample  Return by Mail 
• Qualita tive  Evalua tion Manuscript – accepted with publishing pending



Rapid HIV @ Home



Rapid HIV @ Home 

In response  to COVID 19, Iowa quickly acquired 
OraSure /OraQuick rapid HIV Tes t kits . 
• 2 traditiona l Integra ted Tes ting Services  Agencies  + Iowa  Te lePrEP 
• Offered as  an a lte rna tive  to in-person clinic reques ts
• Required a  phone  pre -screen to comple te  the  CDC client assessment 
• Referra ls  to PrEP and other se rvices  were  made  as  part of the  assessment 
• Additiona l information and resources  were  included in the  package  sent to the  client
• Results  reported by text or phone  to the  is suing agency

Phase 1 (July 1, 2020 to March 1, 2021) with a phase 2 pilot to follow. 



Progress in Learning  

Offering home tes ting as  a  clinica l a lte rna tive  has  yie lded low 
uptake  

Focused advertis ing has  shown increased uptake  among 
priority popula tions  
 Men who have  sex with men (rura l) 
 Individua ls  who have  no or limited his tory of tes ting 

These  lessons  will be  used to inform modifica tions  to the  de livery model during phase  2 of the  pilot 
moving through 2021. 



2021 and Beyond



Iowa TelePrEP

Partnering with s ta te  lab to va lida te  a  home-grown tes t kit s imila r to the  pilot 
tha t was  implemented in partnership with Emory Univers ity. 

 Valida tion s tudy will begin in Q1 of 2021. 
 Will re ly on pa tients  currently enrolled in Iowa Te lePrEP & dua l collection. 
 Providers  will order and dispa tch kits  to pa tients . 
 Results  will be  uploaded e lectronica lly to the  ordering provider. 

*va lida tion is  be ing funded utilizing 340B cos t savings  from this  project. 



Breaking The Kit 

Inves ting in the  va lida tion of a  home-grown tes t kit provides  numerous  
opportunities  for us  to “break the  kit” in the  future : 

 At home STD sample  collection (including extra  genita l) 
 At home blood collection will a llow for expans ion of HCV tes ting
 At home s tand a lone  (not rapid) HIV tes ting
 Potentia l for more  focused PrEP tes ting tha t will reduce  was te  and save  

cos ts



Questions / Discussion?

Cody.Shafer@idph.iowa.gov

mailto:Cody.Shafer@idph.iowa.gov


Q&A/ Open Discussion 

62

Please fill free to use the chat function  to 
ask a question 

Feel free to unmute yourself to ask a 
question to the presenters
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NASTAD:
Edwin Corbin-Gutierrez: ecg@NASTAD.org
Kendrell L. Taylor: kltaylor@NASTAD.org

Contact Information

CDC DHAP - Prevention Communication Branch, 
National Partnerships:
Francisco Ruiz: FRuiz@cdc.gov

Howard Brown Health:
Jeanelle Kline: JeanelleK@howardbrown.org
Liz Thompson: lizt@howardbrown.org

Iowa Dept of Health:
Cody Shafer:
cody.shafer@idph.iowa.gov

To Learn More or Request CDC CBA/TA services 
on this content area and other TA needs:

https://www.cdc.gov/hiv/capacity-building-
assistance/technical-assistance.html

mailto:ecg@NASTAD.org
mailto:kltaylor@NASTAD.org
mailto:FRuiz@cdc.gov
mailto:JeanelleK@howardbrown.org
mailto:lizt@howardbrown.org
mailto:cody.shafer@idph.iowa.gov
https://www.cdc.gov/hiv/capacity-building-assistance/technical-assistance.html
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