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Providing At-Home Testing Through the BHOC Partnership (Re-
Introduction)
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Agenda
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Overview of self-testing initiatives –
NASTAD/NCSD/NACCHO

Overview and expansion of Building 
Healthy Online Communities— BHOC

Wrap-up
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Self-Testing Elements

Marketing, 
communication and 
education resources

Test kit fulfillment
Confirmatory testing 
and linkage to PrEP 

or HIV treatment

Billing third-party 
payers and 

sustainability

Ordering platform
Guidance, counseling, 
and interpretation of 

results

Laboratory processing 
and reporting



Self-Collected and Processed at 
a Laboratory

• Tests available: HIV, HBV, HCV, creatinine, Syphilis 
antibody, gonorrhea, and Chlamydia

• Ordering: online, pharmacies, etc.

• Sample collection: client self-collects dried blood 
spots, swabs, and urine samples

• Results: specimen is sent to a laboratory for 
processing and accessed through a portal; public 
health reporting

Rapid Test

• Test: HIV

• Ordering: online, pharmacies, etc.

• Sample collection: client self-collects oral 
fluid 

• Results: rapid, no laboratory processing, 
client interprets the results

• No billing involved

Self-Testing Pathways
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Rapid Test

• FDA-approved test—3rd generation 
antibody

Self-Collected and Processed 
at a Laboratory

• Dried blood spot samples used in a lab 
that uses a 4th gen RNA amplification 
PCN test—validation considerations, 
range of tests and sample types

Technologies
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The RFI
• NASTAD surveyed its members to 

learn more about how health 
departments are providing 
access to at-home HIV, HCV, STI, 
and PrEP self-testing services. 

• Of the 38 respondents, 21 
jurisdictions currently offer HIV 
self-testing services. Almost all 
offer rapid at-home testing kits. 

Findings
• Almost three fourths of health departments 

plan to expand self-testing services by the end 
of the year, including jurisdictions already 
offering self-testing.

Top Five Potential Challenges
• Cost of the commercial self-testing services
• Integration of current care models and self-

testing services
• Shipping costs and logistics
• Reporting and secured communication with 

providers and clients
• Laboratory validation of self-collection 

methods

NASTAD’s Self-Testing Request for Information
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NASTAD Self-Testing RFI Themes: https://www.nastad.org/resource/self-testing-rfi-themes

https://www.nastad.org/resource/self-testing-rfi-themes


The Landscape of HIV/STI
Self-Testing through Local
Health Departments:
Successes, Challenges and
Considerations

Julia Zigman (she/her) - Program Analyst, HIV/STI/Viral Hepatitis
Latisia Grant (she/her) - Senior Program Analyst, HIV/STI/Viral Hepatitis



What NACCHO Does for Local Public Health

Information Source 

Partnerships and Networks 

Recognition and Marketing 

Policy Development

Professional Development



Challenges faced by existing & developing self- testing
programs

Reliability and
validation
challenges

Lack of
funding
prevents
expansion

Limited range
of tests 

available as 
self-tests

Surveillance 
and follow-up

Low buy-in Staff time Dissemination
mechanisms

COVID-19



Facilitators
• Dedicated funding

• Established laboratory systems & relationships (for STI 
testing)

• Buy-in across local (and state) health 
department

• “Tech-savvy” outreach staff

• Organizational relationships and community
rapport/trust



Charlottesville, VA
• Thomas Jefferson Health

District uses social media to
expand self-testing in rural and
urban communities

• Mail-based or pick-up at health
department

• Outreach: dating apps, social media
• Clients complete phone survey with

certified tester
• HIV/STI/Harm Reduction staff cross-

trained to support testing + linkage
• Tests arrive in plain brown box with

linkage to care resources and safer
sex items

• Active referral to PrEP and
expedited STD testing



Baltimore, MD
• Baltimore collaborates with a Johns Hopkins University 

initiative to offer self-testing for HIV and STIs
• Partnered with I Want the Kit (IWTK) to make HIV self-testing

available in Baltimore
• Order personalized test kits online: extragenital GC/CT and rapid 

HIV oral swab
• Link self-testing programs to existing programs and information,

ex. DIS, condom distribution, and PrEP
• BCHD uses IWTK for extragenital STI testing for telePrEP monitoring

• Share pictures of test kit’s contents online



Denver, CO
• Denver Public Health uses coupon

codes to implement self-testing for
HIVwith limited staff capacity

• DPH purchases and distributes
coupon codes from manufacturer

• Clients can redeem free tests
directly from manufacturer using
code

• Orasure handles kit logistics and 
shipping,allowingDPH staff to
focus on outreach and other
programs

• Personalized inserts in test kits
share linkage to care info

• Separate TelePrEP program also
uses self-testing



Other innovative ideas

Curbside STI 
testing

Telephone-
based follow up 

for smaller 
programs

Testing hotline for 
education and data

collection

Kit distribution at 
outreach events
where on-site 

testing unavailable

Optimize 
distribution 
criteria for 
mailing to
shelters



Slides reproduced from Mayer,K.& Dormitzer J,“PrEP@home:Tele-PrEP in the time of COVID-19,”
presentedApril 2020 for NortheasternAETC.

Non –LHDprograms:PrEP At Home



- 1111

Low-touch PrEP home care: Reduce clinicia n visits from
4/yea r to 1/yea r

Standard PrEP
Init iation and follow
up at 1 and 3 months

Subsequent follow-up
visit , participant
receives kit from
central lab

Participant uses kit ,  
returns mailer to lab

.......,...-\.

Lab receives kit. 
Results collated w ith
behavioral survey.

ResuIts sent to
provider

PrEP
AT HOM E

Siegler AJ, Mayer KH, Liu 
AV, Patel RR, Ahlschlager 
LM, Kraft CS, et al.
Developing and assessing
the feasib ility of a home
based PrEP monitor ing
and support program. CID.

NACCHO
National As'iOC at -or ofCoonty& City Hcaltri Officia ls



For Questions please contact:

Julia Zigman
Program Analyst,HIV,STI,Viral Hepatitis Team
jzigman@naccho.org

Latisia Grant,MPH
Senior Program Analyst,HIV,STI,Viral Hepatitis Team
lgrant@naccho.org

mailto:jzigman@naccho.org
mailto:lgrant@naccho.org


Non-clinic-based
Self-collected STI Lab Testing:

Technical assistance
& New Initiatives

Christopher Hall, MD, MS
Jenny Mahn, MPA



NCSD Members in June 2020



NCSD Technical assistance plan

• Four-part Webinar series with Field reports
• Enduring materials - TA brief with FAQ
• Pointing to available resources (academic, public, and 

commercial)
• Collaborations



Pathways to realizing at-home STD testing

Homegrown
At-home STD Testing 

Solution

Third-party
At-home Lab 

interface Solution

Third-party End-to-
end Digital Provider + 

Lab Solution

Local PHL/lab, in-
house providers, and 
self-fulfillment of kits

 JHU “IWantTheKit”
 LAC “IKNOW”

In-house providers, 
with

3rd party lab kit 
fulfillment

 Colorado

Both provider and lab 
functions outsourced

 Use of PWNHealth, 
Binx, MLB, Nurx, etc.

1 2 3



Webinars: “At-home” STD testing

• Why non-clinic-based self collected (NCBSC) testing?
• Ultimately patient-centered (and accepted by patients)
• Responsive to decreased availability of brick-and-mortar testing in the COVID-19 era
• Minimizes PPE requirements of specimen collection

• Regulatory permissiveness (LDT validation by CLIA labs)
• STD test options: 3-site extragenital testing for GC/CT, syphilis testing (both non-

treponemal and treponemal), +/- other testing (HPV, HCV, PrEP)

• Payment concerns: for patient, for clinic
• NCBSC testing adds the expense / time of R/T shipping & kitting
• CMS-governed payment rates do not reflect true costs of NCBSC
• Billing for ancillary provider services lagging

• Geographical limitations: reach of some services restricted for some labs & some 
digital health providers; availability variable



Technical assistance brief + FAQ



Technical assistance brief + FAQ



Technical assistance brief + FAQ



Technical assistance brief + FAQ



Technical assistance brief: Future



NCSD: Where from here?
• Make available archived webinars and enduring TA materials 

https://www.ncsddc.org/resource/at-home-testing-webinar-series/

• Work with national partners (NASTAD, APHL, NACCHO, 
others) to address priorities via collaborative / efficient 
approaches

• Pivot to incorporating NCBSC testing into NCSD's existing 
committee structures to determine best next steps…to 
further address further consider policy and advocacy 
priorities 

• Clinic+ Clinical Advisory Council
• Industry Advisory Council

 Promoting Services available to our Members

https://www.ncsddc.org/resource/at-home-testing-webinar-series/


NCSD: Recommended platform solutions

Recommended
Platforms

Programs
using a PHL

Programs
without

a local lab

Ex: BHOC’s 
TakeMeHome

IKNOW
DontThinkKnow

LAC; DenverHealth

MSHL
MySexualHealthLabs

(in development)

 HIV testing
 Addition of STD 

testing

 GC/CT
by vaginal swab

 Comprehensive 
STD and PrEP

maintenance labs
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Contact Information NASTAD:
Edwin Corbin-Gutierrez- ecg@NASTAD.org
Kendrell L. Taylor- kltaylor@NASTAD.org

Contact Information

Contact Information NACCHO:
Latisia Grant- lgrant@naccho.org
Julia Zigman- jzigman@naccho.org

Contact Information NACCHO:
Jennifer Mahn- jmahn@NCSDDC.org
Christopher Hall- chall@NCSDDC.org

Contact Information BHOC:
Jen Hecht- jhecht@sfaf.org

To Learn More or Request CDC CBA/TA services 
on this content area and other TA needs:

https://www.cdc.gov/hiv/programresources/ca
pacitybuilding/

mailto:ecg@NASTAD.org
mailto:kltaylor@NASTAD.org
mailto:lgrant@naccho.org
mailto:jzigman@naccho.org
mailto:jmahn@NCSDDC.org
mailto:chall@NCSDDC.org
mailto:jhecht@sfaf.org
https://www.cdc.gov/hiv/programresources/capacitybuilding/
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